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1. Introduction
The University of Wolverhampton is committed to ensuring that every member of its community can learn, work and thrive in a safe, respectful and supportive environment. We recognise our moral, professional and statutory responsibilities to safeguard and protect children, young people and adults who may be at risk of harm—whether from abuse, neglect, exploitation, crime, domestic abuse, mental health crisis, or being drawn into terrorism-related activity.
This policy applies to all members of the University community, including:
· governors
· staff
· students
· apprentice learners
· volunteers
· visitors
· contractors and partner organisations
It also applies to anyone who may encounter a child or adult at risk through university-led activity.
Safeguarding responsibilities span all areas of university life, including teaching, research, apprenticeships, placements, partnerships, outreach, community engagement, international activity, and leisure centre or campus facilities.

[bookmark: _Toc215751860]1.1 Our Commitment
The University promotes a culture where safeguarding is understood, prioritised, and embedded across all our practices. We are committed to:
· Providing an environment where all community members are safe, valued, respected and supported.
· Identifying concerns early and responding quickly and proportionately.
· Ensuring accessible pathways for reporting harm and seeking help, including out-of-hours support.
· Engaging in robust multi-agency partnerships to protect students and apprentices from harm.
· Complying with all statutory and regulatory responsibilities, including:
Children Acts 1989 & 2004
Care Act 2014
Working Together to Safeguard Children 2023
Keeping Children Safe in Education (KCSIE 2025)
Prevent Duty Guidance 2023
OfS Conditions E2 and E6
Worker Protection Act 2023
Higher Education (Freedom of Speech) Act 2023
Sexual Offences Act 2003
UK GDPR and Data Protection Act 2018

[bookmark: _Toc215751861]1.2 Scope of the Policy
This Safeguarding Policy applies to all activities involving children, young people and adults at risk, including:
· teaching, supervision and research
· apprenticeship programmes
· placements and practice-based learning
· outreach and widening participation
· volunteering and mentoring
· public events, activities and conferences
· international activities and mobility
· online and digital engagement
· external partnerships and collaboration
· on-campus services and accommodation
It sets out how the University identifies, responds to and manages safeguarding concerns in any of these contexts.

[bookmark: _Toc215751862]1.3 Purpose of the Policy
The purpose of this policy is to:
· Promote the safety and wellbeing of children, young people and adults at risk.
· Provide clear guidance on recognising, responding to and reporting safeguarding concerns.
· Set out the roles and responsibilities of all staff, students and partners.
· Ensure compliance with statutory duties and regulatory requirements.
· Maintain effective and transparent safeguarding governance.
· Support early intervention and prevention through culture, education and partnership.

[bookmark: _Toc215751863]1.4 Policy Structure
This policy is divided into the following sections:
1. Introduction
2. Safeguarding Definitions & Indicators
3. Scope, Aims and Principles
4. Governance
5. Responsibilities
6. Safer Recruitment
7. IT Monitoring
8. Disciplinary Processes
9. Referrals & Reporting
10. Adults at Risk
11. Working with Children
12. Activities for Children
13. Monitoring & Assurance
14. Related Policies
[bookmark: _Toc215751864]2 Safeguarding Definitions and Indicators 
Safeguarding within the University of Wolverhampton encompasses the full range of responsibilities designed to protect children, young people and adults at risk from harm, abuse, neglect, exploitation, discrimination and radicalisation. It includes early identification of risk, prevention, effective response, partnership working and promoting a culture of safety and belonging.
The following definitions and indicators are drawn from statutory frameworks including the Children Acts 1989 and 2004, Care Act 2014, Working Together 2023, KCSIE 2025, Prevent Duty Guidance 2023, the Sexual Offences Act 2003, and other relevant legislation.

[bookmark: _Toc215751865]2.1 Safeguarding Terms
Safeguarding concerns may include, but are not limited to:
· Sexual abuse, harmful sexual behaviour, and inappropriate relationships (including child-on-child)
· Physical and emotional abuse
· Neglect
· Domestic abuse or coercive control
· Exploitation, including sexual exploitation, financial exploitation, forced marriage, criminal exploitation, trafficking and modern slavery
· Grooming behaviour (online or in person)
· Bullying, harassment, discrimination or hate-based harm
· Cyberbullying or online harassment
· Victimisation or targeted hostility
· Exposure to extremist content or grooming under Prevent
· Unsafe activities, environments or living arrangements
· Mental health crisis, self-harm or suicidal ideation
· Sharing or creating harmful images, including upskirting, sexual extortion, or distribution of sexualised images
· Violence, threats or intimidation
· Crime, including knife crime, gang affiliation, or coercive groups
· Modern slavery, including forced labour or labour exploitation
These behaviours—whether experienced directly, observed, or disclosed—require action in line with the University’s safeguarding procedures.

[bookmark: _Toc215751866]2.2 Identifying Harm or Risk
University staff are well placed to identify concerns through changes in behaviour, appearance, engagement, or communication. Indicators of harm can include:
· Disclosure by the student or another person
· Sudden withdrawal or unexplained absence
· Significant decline in engagement or academic performance
· Signs of distress, fear, anxiety or confusion
· Unexplained injuries or physical indicators
· Hostility, aggression or disruptive behaviour
· Becoming isolated or withdrawn from peers
· Preoccupation with dangerous, extremist or harmful ideas
· Unexplained money, gifts, devices or rewards
· Substance misuse or evidence of exploitation
· Difficulty concentrating or appearing frequently exhausted
· Unsafe relationships or living arrangements
These signs do not confirm abuse but may indicate the need to explore concerns and make a referral.

[bookmark: _Toc215751867]2.3 Identifying Radicalisation
Radicalisation is a safeguarding concern. Individuals may be vulnerable to extremist influence for reasons that include social isolation, identity struggle, online exposure, or existing vulnerabilities.
Indicators may include:
· Not upholding fundamental British values (democracy, rule of law, individual liberty, respect and tolerance)
· Sudden disengagement from peers or groups
· Speaking in a scripted or rehearsed manner
· Unwillingness or inability to discuss views
· Increased anger, blame or adoption of a crisis narrative
· Increased secrecy, especially online
· Expressions of extremist ideology or sympathy
· Associating with extremist individuals or groups
Concerns should be referred immediately via the safeguarding process. The Safeguarding Team will consult with the Prevent Lead as required.

[bookmark: _Toc215751868]2.4 Definitions
2.4.1 Abuse
Abuse may be physical, emotional, sexual or financial. It includes neglect and self-neglect. Abuse can happen in any setting: home, workplace, online, placements, social settings or University premises.
2.4.2 Adults at Risk
Defined in the Care Act 2014 as adults who:
· have care and support needs,
· are experiencing or at risk of abuse or neglect, and
· are unable to protect themselves as a result of those needs.
This includes individuals with mental health difficulties, disabilities, serious illness, substance misuse, domestic abuse, or social isolation.
2.4.3 Children and Young People
Anyone under the age of 18.
Within the University context this includes:
· under-18 undergraduate students,
· apprentice learners aged 16–18,
· children visiting campus,
· school groups and outreach participants,
· children involved in research activities.
2.4.4 Prevent Duty
The requirement to have due regard for preventing individuals from being drawn into terrorism or extremist activity. Within the University, Prevent is fully integrated into safeguarding practice.
2.4.5 CONTEST Framework
The UK’s counter-terrorism strategy with four pillars:
· Prevent – stop people becoming terrorists
· Pursue – stop terrorist attacks
· Protect – strengthen UK protection
· Prepare – mitigate impact of attacks
2.4.6 Radicalisation
The process by which a person is drawn into supporting extremist ideology or terrorism.
2.4.7 Safeguarding and Promoting Welfare
Protecting individuals from harm, preventing impairment of health or development, ensuring safe environments, and taking action to enable safe participation in education and community life.
2.4.8 Whole-University Approach
Safeguarding is everyone’s responsibility. From teaching staff to security, from contractors to students, all have a role in identifying, reporting and responding to concerns.

[bookmark: _Toc215751869]2.5 Statutory Context
The University’s safeguarding duties are informed by:
· Children Act 1989 and 2004
· Care Act 2014
· Working Together to Safeguard Children 2023
· Keeping Children Safe in Education (KCSIE 2025)
· Education Act 2002
· Sexual Offences Act 2003
· Safeguarding Vulnerable Groups Act 2006
· Voyeurism Act 2019
· Prevent Duty Guidance 2023
· Worker Protection Act 2023
· Freedom of Speech Act 2023
· Equality Act 2010
· Data Protection Act 2018 and UK GDPR
· Modern Slavery Act 2015
[bookmark: _Toc215751870]3. Scope, Aims and Principles 
[bookmark: _Toc215751871]3.1 Scope
This Safeguarding Policy applies to the entire University of Wolverhampton community and all University-related activity. This includes:
· All staff (academic, professional services, temporary, agency and contracted personnel)
· All students (undergraduate, postgraduate, research and international)
· All apprentice learners across all faculties and levels
· Governors and senior leaders
· Volunteers, mentors and student ambassadors
· Visitors, external speakers and contractors
· Partner organisations engaging with university activities
· Any person encountering a child or adult at risk through university-led functions
The policy covers safeguarding across all University operations, including:
· Teaching, supervision and academic support
· Apprenticeships and employer-facing activity
· Placements, practice learning and work-based settings
· Outreach and widening participation programmes
· Research involving human participants
· Community engagement, events, conferences and external-facing work
· Digital, online and blended learning environments
· International mobility, transnational partnerships and overseas activities
· On-campus facilities including accommodation, libraries, sports and leisure services
The University is responsible for ensuring that safeguarding arrangements are effective across all these environments and that all members of its community understand their individual and collective responsibilities.
[bookmark: _Toc215751872]3.2 Aims and Objectives
The University aims to maintain the highest possible standards of safeguarding practice, compliant with statutory and regulatory requirements and grounded in a whole-University approach.
We will achieve this by:
3.2.1 Ensuring a proactive safeguarding culture
· Embedding safeguarding into every stage of the student lifecycle
· Ensuring that all staff understand safeguarding as part of their core responsibilities
· Providing visible and accessible reporting pathways
3.2.2 Protecting children, young people and adults at risk
· Preventing abuse, harm, neglect and exploitation
· Identifying concerns early and offering timely support
· Ensuring that individuals feel safe, heard and respected
3.2.3 Implementing effective policies and procedures
· Ensuring clear lines of accountability and leadership
· Providing a robust structure for reporting, managing and escalating concerns
· Maintaining comprehensive, secure safeguarding records
3.2.4 Working in partnership
· Collaborating with local authorities, police, Prevent partners, NHS and other agencies
· Ensuring compliance with multi-agency safeguarding arrangements
· Supporting shared responsibility for student and apprentice wellbeing
3.2.5 Ensuring compliance with statutory duties
Including but not limited to:
· Children Act 1989 & 2004
· Care Act 2014
· Working Together to Safeguard Children 2023
· KCSIE 2025
· Prevent Duty 2023
· OfS Conditions E2 (support for students) and E6 (harassment and sexual misconduct)
· Worker Protection Act 2023
· Freedom of Speech Act 2023
· Equality Act 2010
· UK GDPR and Data Protection Act 2018
3.2.6 Creating a safe and inclusive environment
· Promoting equality, diversity, dignity and respect
· Preventing bullying, harassment and discrimination
· Ensuring that the campus, digital spaces and partner environments are safe
[bookmark: _Toc215751873]3.3 Principles
The following principles underpin all safeguarding activity at the University of Wolverhampton:
3.3.1 Safeguarding is Everyone’s Responsibility
Every member of the University community has a role in keeping others safe and raising concerns promptly. Safeguarding is not the responsibility of a single team—it is a shared duty.
3.3.2 Student-Centred and Trauma-Informed Practice
The University acts in ways that promote dignity, respect and psychological safety:
· Listening without judgement
· Avoiding re-traumatisation
· Ensuring transparency and fairness
· Providing timely support
3.3.3 Early Identification and Prevention
We focus on identifying concerns early and intervening before risks escalate.
3.3.4 Proportionality and Professional Judgement
Responses are evidence-based, proportionate to risk and guided by statutory thresholds and expert advice.
3.3.5 Partnership and Multi-Agency Collaboration
Effective safeguarding depends on strong relationships with:
· Children’s and Adult Social Care
· Local Authority Designated Officers (LADOs)
· Police and emergency services
· NHS and mental health services
· Prevent and Channel partners
· Employers and placement providers
· Community organisations
3.3.6 Inclusivity and Equity
Safeguarding must consider intersecting vulnerabilities, including those linked to:
· disability
· mental health
· care experience
· socio-economic disadvantage
· migration status
· race and ethnicity
· gender
· sexual orientation
· domestic abuse or family breakdown
3.3.7 Confidentiality and Information Sharing
Information will be shared:
· securely,
· lawfully,
· in accordance with UK GDPR, and
· only when necessary to protect someone from harm.
We will never promise absolute confidentiality where safety is at risk.
[bookmark: _Toc215751874]4. Governance and Leadership 
Safeguarding governance at the University of Wolverhampton is structured to ensure clear accountability, robust oversight, and effective implementation of statutory duties. It reflects national expectations under the Children Acts, Care Act, Working Together 2023, Prevent Duty 2023, KCSIE 2025, OfS Conditions E2 and E6, and the Worker Protection Act 2023.
The University recognises that strong governance is fundamental to sustaining a safe, transparent and responsive safeguarding culture. This section sets out the roles, responsibilities and oversight mechanisms that ensure safeguarding is understood and enacted across the institution.
[bookmark: _Toc215751875]4.1 Designated Roles
4.1.1 Designated Safeguarding Governor
Dr Angela Spence
Chair of the Board of Governors 
The Designated Safeguarding Governor has responsibility for Board-level scrutiny of safeguarding and Prevent. Their role is to:
· Provide assurance to the Board of Governors that the University is meeting its statutory, regulatory and moral obligations.
· Act as a critical friend to senior leaders and safeguarding staff.
· Ensure safeguarding is visible within governance structures and decision-making.
· Escalate concerns where safeguarding standards or practices require improvement.
· Support compliance with OfS Conditions E2 and E6, Prevent Duty requirements, and national safeguarding frameworks.
The Safeguarding Governor can be contacted confidentially at:
A.Spence2@wlv.ac.uk
4.1.2 Designated Safeguarding Lead (DSL)
Christine Fraser, University Secretary
The Designated Safeguarding Lead holds senior institutional responsibility for safeguarding and ensures:
· Leadership and strategic oversight of safeguarding practice and compliance.
· Effective implementation of this policy and all associated procedures.
· Clear communication of safeguarding expectations across the University.
· That concerns about harm, abuse, neglect or exploitation are appropriately escalated.
· Provision of reports to the Executive Board, Audit and Risk Committee and Board of Governors.
· That the University meets all statutory obligations under safeguarding, Prevent and the OfS regulatory framework.
The DSL is supported in their duties by the Principal Safeguarding Lead and the Safeguarding Team, they can be contacted via: Christine.Fraser@wlv.ac.uk 
4.1.3 Principal Safeguarding Lead
Dr Clare Dickens MBE, Director of Student Life
The Principal Safeguarding Lead provides operational oversight, expertise and leadership across all safeguarding activity involving students and apprentices. Responsibilities include:
· Leading the operational safeguarding response across the University.
· Providing expert advice to the DSL, senior leaders and staff across all faculties.
· Coordinating safeguarding training, awareness and culture-change programmes.
· Overseeing referrals, case management, risk assessment and multi-agency engagement.
· Leading institutional work on sexual misconduct, harassment prevention and E6 compliance.
· Chairing or contributing to citywide and regional safeguarding partnerships, including suicide prevention and domestic abuse frameworks.
The Principal Safeguarding Lead can be contacted at:
Clare.Dickens@wlv.ac.uk
Clare Dickens also acts as Deputy DSL
4.1.4 Head of Operational Safeguarding (Students)
Donna-Louise Harvey
Also Institutional Lead for Care-Experienced and Estranged Students
Responsibilities include:
· Managing day-to-day safeguarding referrals and casework.
· Conducting risk assessments, safety planning and multi-agency coordination.
· Maintaining the Single Central Record (SCR) in partnership with HR.
· Overseeing the safeguarding needs of care-experienced and estranged students.
· Providing professional advice to faculties, apprenticeships and services.
· Ensuring accurate and timely safeguarding reporting.
Email: D.Harvey5@wlv.ac.uk 
4.1.5 Prevent Lead and Deputy Designated Safeguarding Lead
Leigh Clarke, Director of Corporate Compliance
Email: L.Clarke@wlv.ac.uk 
The Prevent Lead has institutional oversight of Prevent Duty compliance. Responsibilities include:
· Managing the Prevent risk assessment and action plan.
· Ensuring integration of CTLP (Counter Terrorism Local Profiles) into risk management.
· Participating in Prevent Delivery Groups, Channel panels, and local CONTEST structures.
· Overseeing staff Prevent training and awareness.
· Supporting compliance with the Terrorism (Protection of Premises) Act (“Martyn’s Law”).
Leigh Clarke also acts as Deputy DSL.
[bookmark: _Toc215751876]4.2 Responsibilities of the DSL, Principal Safeguarding Lead and DDSLs
Collectively, the DSL, Principal Safeguarding Lead, Head of Operational Safeguarding and DDSLs:
· Ensure this policy and associated procedures are implemented effectively.
· Provide advice to staff, students, apprentices and partners.
· Ensure the safeguarding inbox is monitored daily (with out-of-hours automated guidance).
· Maintain comprehensive and secure safeguarding records.
· Coordinate training across all staff groups.
· Provide annual reports to governance bodies.
· Attend and contribute to multi-agency safeguarding meetings.
· Oversee Prevent Duty compliance and liaise with CTSA, Channel and Police.
· Ensure timely referral to statutory agencies (Children’s Social Care, Adult Social Care, LADO, Prevent, Police).
· Maintain oversight of trends, risk themes, and University-wide concerns.
[bookmark: _Toc215751877]4.3 Allegations Against the DSL
Where an allegation relates to the Designated Safeguarding Lead, this must be reported directly and confidentially to the Designated Safeguarding Governor, who will refer the matter to the Local Authority Designated Officer (LADO) as appropriate.
Safeguarding Governor contact:
A.Spence2@wlv.ac.uk
[bookmark: _Toc215751878]4.4 University Safeguarding Team
The Safeguarding Team supports the DSL and Principal Safeguarding Lead in delivering safeguarding across the institution. Responsibilities include:
· Responding to referrals and disclosures
· Maintaining safeguarding case management systems
· Ensuring staff and students understand reporting pathways
· Providing training and awareness
· Liaising with statutory agencies
· Contributing to policy development and updates
· Leading operational safeguarding for students, apprentices and those on professional pathway programmes
[bookmark: _Toc215751879]4.5 University Safeguarding Group (USG)
The USG operates under delegated authority of the Vice-Chancellor. Its purpose is to:
· Oversee and develop safeguarding and Prevent policy
· Advise the Board of Governors and Vice-Chancellor on safeguarding matters
· Review trends, cases, training and risk assessments
· Support culture change and continuous improvement
· Coordinate compliance with OfS Conditions E2 and E6
The USG does not have executive authority but provides essential assurance, oversight and expert advice.
[bookmark: _Toc215751880]4.6 Board of Governors Responsibilities
The Board of Governors must ensure:
· Safeguarding duties are met in accordance with statutory and regulatory requirements
· A robust Safeguarding Policy is in place and reviewed annually
· Safer recruitment procedures are followed
· Staff suitability checks are completed where required
· Prevent Duty is implemented appropriately
· Appropriate online filtering and monitoring systems are in place
· Weaknesses in safeguarding arrangements are addressed immediately
· Training is provided annually to Board members
The Board receives the Safeguarding Annual Assurance Report each autumn.

[bookmark: _Toc215751881]4.7 Safeguarding Contacts
· Designated Safeguarding Governor:
Dr Angela Spence – A.Spence2@wlv.ac.uk
· Designated Safeguarding Lead:
Christine Fraser – Christine.Fraser@wlv.ac.uk 
· Principal Safeguarding Lead:
Dr Clare Dickens MBE – Clare.Dickens@wlv.ac.uk 
· Head of Operational Safeguarding:
Donna-Louise Harvey – D.Harvey5@wlv.ac.uk 
· University Prevent Lead:
Leigh Clarke – L.Clarke@wlv.ac.uk
· Safeguarding and Student Welfare Officer 
Melanie Law - M.Law3@wlv.ac.uk 
· Safeguarding Inbox (monitored daily):
safeguarding@wlv.ac.uk 
· Out-of-Hours Support:
https://www.wlv.ac.uk/current-students/student-support/mental-health-and-wellbeing-advice/wlv-student-life-connect/
[bookmark: _Toc215751882]5. Responsibilities Across the University Community 
Safeguarding at the University of Wolverhampton is grounded in the principle that “safeguarding is everyone’s responsibility.” Every member of the University community has a role to play in identifying concerns, responding appropriately and ensuring that individuals are safe, supported and taken seriously.
This section outlines the expectations placed on staff, students, apprentice learners, and those on professional programmes, alongside specific responsibilities for international students and digital conduct.
[bookmark: _Toc215751883]5.1 Staff Responsibilities
University staff play a crucial role in preventing harm by fostering a safe, respectful, inclusive environment and maintaining trusted professional relationships with learners.
All staff must:
· Understand that safeguarding applies to every role within the University.
· Be familiar with this Safeguarding Policy and associated procedures.
· Know how to recognise signs of abuse, neglect, exploitation, or radicalisation.
· Complete mandatory Safeguarding and Prevent training at induction and at least annually thereafter.
· Know how to respond to a disclosure and avoid asking leading questions.
· Report concerns promptly through the safeguarding referral process.
· Maintain appropriate confidentiality, sharing information only when necessary to protect safety.
· Never promise a learner that information will be kept secret.
· Refer immediately to emergency services (999) if someone is at imminent risk of harm.
· Support the Safeguarding Team and external agencies where required.
· Promote a culture in which sexual harassment, bullying, discrimination or abusive behaviour is not tolerated.
· Treat every concern as valid and respond with empathy, respect and professionalism.
Staff working directly with children or adults at risk must also read Keeping Children Safe in Education 2025 and follow all relevant procedures.
[bookmark: _Toc215751884]5.2 Student and Apprentice Learner Responsibilities
Students and apprentice learners contribute significantly to creating a safe and respectful campus environment. They are expected to:
· Act in a manner that promotes the safety, dignity and wellbeing of others.
· Report concerns about their own safety or the safety of another student, apprentice or child on campus.
· Engage with safeguarding support when concerns arise, including attending follow-up meetings where required.
· Maintain appropriate conduct online, including avoiding harmful, abusive, harassing or discriminatory behaviour.
· Understand and respect boundaries, including in digital spaces.
· Adhere to University policies on behaviour, consent, harassment and sexual misconduct.
· Cooperate with employers, mentors and placement providers in line with apprenticeship or professional standards.
· Notify the University promptly of any safeguarding-relevant issues, including changes in personal circumstances that may affect safety or wellbeing.
Students and apprentices will never be penalised for seeking help. Coming forward is encouraged, respected and supported.
[bookmark: _Toc215751885]5.3 International Student Responsibilities and Support
International students may encounter unfamiliar systems, expectations or cultural norms. They may also face barriers such as:
· unfamiliarity with UK safeguarding frameworks
· concerns about visa implications
· language differences
· cultural stigma around disclosure
· isolation from family or established support networks
The University is committed to ensuring international students feel safe and supported. International students should:
· Seek advice if they are unsure about UK safeguarding, personal boundaries, consent or conduct expectations.
· Report concerns about harm, exploitation, hate crime or discrimination.
· Access University support services without fear of adverse immigration outcomes (unless required legally, e.g., criminal investigation).
· Familiarise themselves with UK laws relating to sexual consent, harassment, domestic abuse and digital misconduct.
The University will provide culturally sensitive support and ensure clear, accessible communication about safeguarding expectations.
[bookmark: _Toc215751886]5.4 Responsibilities for Students on Professional Pathway Programmes
Students enrolled on professional routes—such as Nursing, Teaching, Social Work, Allied Health, Paramedicine and other regulated fields—are subject to additional safeguarding and professional standards.
These students must:
· Engage in enhanced safeguarding training as part of their programme.
· Adhere to professional codes of conduct (e.g., NMC, HCPC, TRA).
· Maintain appropriate professional boundaries during placements, practice learning and employment.
· Work with employers, mentors and placement providers in line with external regulatory expectations.
· Report to the University any arrest, police interview, charge, caution or investigation (including those outside term-time).
· Inform the University if:
They are subject to external safeguarding investigations (e.g., as a parent or carer).
Their child becomes subject to a child protection plan.
They are suspended, investigated or disciplined by an employer in circumstances relevant to safeguarding.
Important clarification
Disclosure does not automatically lead to a Fitness to Practise process or negative outcome. Instead:
· Each disclosure is handled sensitively.
· The University undertakes a proportionate risk assessment.
· Support, adjustments or guidance may be offered.
· Multi-agency advice may be sought (e.g., via LADO).
The purpose of disclosure is support, safety and early intervention, not punitive action.
The University maintains strong relationships with multiple Local Authority Designated Officers (LADOs) and professional bodies to ensure consistency, fairness and best practice.
[bookmark: _Toc215751887]5.5 Digital Responsibilities (All Students and Staff)
All members of the University must:
· Use digital platforms responsibly.
· Avoid sharing abusive, intimidating, discriminatory or sexually harmful content.
· Avoid creating or sharing intimate images without consent.
· Report concerns about online abuse, cyberbullying, radicalisation or exploitation.
· Maintain privacy and respect in group chats, online forums and virtual classrooms.
The University monitors IT use proportionately and in line with safeguarding expectations, Prevent Duty requirements and legal obligations.

[bookmark: _Toc215751888]5.6 Community Expectations: Culture, Civility and Respect
The University promotes a culture characterised by:
· respect
· equity
· dignity
· accountability
· safety
· belonging
We expect all community members to:
· Challenge harassment, discrimination and harmful behaviour.
· Support peers who disclose concerns.
· Contribute to a safe, inclusive environment.
Safeguarding is a shared responsibility, sustained through everyday actions, empathy and awareness.
[bookmark: _Toc215751889]6. Safer Recruitment and Workforce Vetting 
The University of Wolverhampton is committed to maintaining robust and safe recruitment practices for all individuals engaged in work with children, young people and adults at risk. Safer recruitment is integral to safeguarding and ensures that unsuitable individuals are not employed or placed in positions of trust.
The University follows national safer recruitment guidance, including:
· Keeping Children Safe in Education (2025)
· The Care Act (2014)
· Safeguarding Vulnerable Groups Act (2006)
· Sexual Offences Act (2003)
· Working Together to Safeguard Children (2023)
· Prevent Duty Guidance (2023)
· Worker Protection Act (2023)
These standards apply to all roles, regardless of contract type, including permanent staff, agency workers, visiting lecturers, contractors, volunteers and those involved in outreach or apprenticeship delivery.
[bookmark: _Toc215751890]6.1 Safer Recruitment Principles
The University ensures that:
· All recruitment materials clearly state safeguarding responsibilities and expectations.
· Job descriptions reflect safeguarding duties where relevant.
· Eligibility for DBS checks is identified at the point of job design.
· Offers of employment for regulated activity are conditional on appropriate vetting checks.
· Interview panels receive safer recruitment guidance and consider safeguarding risk indicators.
· Any gaps in employment history are explored and recorded.
· References are verified and discrepancies followed up.
· All staff receive safeguarding and Prevent induction training.
· Records are kept of all safer recruitment checks.
The University promotes an environment in which concerns about staff behaviour can be raised and addressed promptly, including via the “low-level concerns” process.
[bookmark: _Toc215751891]6.2 Disclosure and Barring Service (DBS) Checks
Where roles involve contact with children, young people or adults at risk, the University requires appropriate DBS checks in line with legislation and sector standards.
6.2.1 Requirements
· All staff in regulated activity must undergo enhanced DBS checks, including the appropriate barred list checks.
· DBS checks must be completed before employment commences.
· Refusal to undertake a DBS check, or refusal to share the certificate, will normally result in withdrawal of the offer.
· DBS checks are renewed every three years as standard.
· Additional checks may be required if:
· job roles change
· concerns arise
· required by external partners
· Ofsted inspection expectations necessitate it
6.2.2 Ongoing Duty to Disclose
All individuals for whom DBS checks are required must immediately disclose:
· New criminal convictions
· Cautions, reprimands or final warnings
· Police investigations or arrests
· Restrictions placed by regulatory or professional bodies
· Any external safeguarding review 
The University considers all DBS information individually, carefully and proportionately. Not all convictions result in exclusion from employment.
[bookmark: _Toc215751892]6.3 Overseas Criminality Checks (Certificates of Good Character)
Where an individual has lived, worked or studied outside the UK for a significant period (usually 3 months or more):
· The University may require a Certificate of Good Character or equivalent from the relevant country.
· Support will be provided in identifying the correct embassy or issuing authority.
· This requirement applies to both applicants and current staff where appropriate.
This measure is essential to mitigate risk in cases where UK DBS checks cannot provide sufficient assurance.
[bookmark: _Toc215751893]6.4 Single Central Record (SCR)
The University maintains a Single Central Record (SCR) for all staff whose roles require safeguarding checks.
The SCR includes:
· Identity verification
· DBS checks
· Barred list checks (where applicable)
· Right to work in the UK
· Professional qualifications (where required)
· Overseas character checks
· Safeguarding and Prevent training completion dates
· Dates of re-checks or renewals
The SCR is maintained jointly by Student Life (for regulated student-facing roles) and Human Resources. It is subject to ongoing review and internal audit.
[bookmark: _Toc215751894]6.5 Safer Recruitment for Apprenticeship Provision
All staff supporting apprentices must complete mandatory safeguarding, Prevent training.
· Apprentices receive safeguarding training at induction and annual refreshers in Years 2 and 3.
· Employers are required to have safeguarding arrangements in place and adhere to the Employer Safeguarding Handbook.
· Where apprentices are 18-19, additional monitoring and welfare check-ins are required.
· Safeguarding concerns arising in the workplace must be escalated to the University Safeguarding Team.
[bookmark: _Toc215751895]6.6 Safer Recruitment for Students on Professional Programmes
For Nursing, Teaching, Allied Health, Social Work and other regulated professions:
· Additional vetting checks may be required at admission or progression.
· Ongoing fitness to practise requirements necessitate scrutiny of safeguarding-relevant information.
· Employers and placement partners must meet safeguarding expectations and are subject to audit.
Professional pathway students must disclose:
· Any police involvement
· Investigations relating to safeguarding
· Child Protection concerns relating to their own children
· Employer disciplinary action connected to safeguarding
These disclosures enable early support and do not automatically trigger fitness to practise procedures.
[bookmark: _Toc215751896]6.7 Volunteers, Contractors and Visitors
Individuals engaged by the University for short-term roles or activities involving children or adults at risk may require:
· Identity checks
· DBS checks (where eligible)
· Confirmation of safeguarding training
· Briefing on expected conduct and reporting procedures
No unvetted individual may have unsupervised contact with children or adults at risk on campus.
[bookmark: _Toc215751897]6.8 Prevent Duty and Safer Recruitment
In accordance with the Prevent Duty (2023), recruitment processes include:
· Consideration of extremist risk factors
· Ensuring staff recruitment does not inadvertently introduce individuals who pose a radicalisation risk
· Mandatory Prevent training for all staff
The Prevent Lead oversees compliance with CTLP-informed risk management and Protect Duty readiness in recruitment and contractor engagement.
[bookmark: _Toc215751898]6.9 Culture and Conduct within Recruitment
The University fosters:
· a zero-tolerance approach to harassment, discrimination and abusive behaviour
· alignment with the Worker Protection Act (2023)
· trauma-informed recruitment practices
· inclusive and equitable hiring processes
Safer recruitment is a collective responsibility central to the safety and wellbeing of the University community.
[bookmark: _Toc215751899]7. Using and Monitoring IT Systems
Digital safety is an essential component of safeguarding at the University of Wolverhampton. The University’s IT systems, networks and digital platforms support teaching, learning, communication and administrative activity; they must also help protect students, apprentices and staff from harm.
The University has a responsibility to:
· prevent access to harmful, illegal or extremist material where appropriate
· identify patterns of concern where technically and lawfully possible
· support individuals who may be targeted, groomed, exploited or harmed online
· promote the safe, respectful and lawful use of technology
· meet statutory duties, including the Prevent Duty and OfS Condition E6
· uphold the principles of the Worker Protection Act and Equality Act in relation to online harassment
This section outlines how IT systems are used and monitored, how concerns are identified, and what expectations apply to all users.
[bookmark: _Toc215751900]7.1 Monitoring Framework
The University undertakes proportionate monitoring of digital activity on University-managed networks and devices. This monitoring is risk-led and focused primarily on system security and safety, and includes:
· network-level filtering which blocks access to categories of harmful or illegal content
· system alerts relating to attempted access to prohibited or malicious sites
· security monitoring to identify unusual patterns of activity that may indicate cyber risk or harmful use
At present, University systems do not routinely provide automated safeguarding alerts directly to the central Safeguarding or Prevent Teams. Work is underway between Digital Services, the Prevent Lead and Corporate Compliance to enhance monitoring capability so that concerning digital activity can be more effectively flagged and reviewed. This development forms part of the University’s Prevent Risk Assessment and action plan.
Monitoring is conducted in alignment with:
· UK GDPR and the Data Protection Act 2018
· Prevent Duty Guidance 2023
· KCSIE 2025 (still the current version at time of policy review)
· Worker Protection Act 2023
· The University’s Acceptable Use Policy
Monitoring is not continuous surveillance. It is proportionate, targeted and used only to support safety, compliance and lawful operation of university systems.
[bookmark: _Toc215751901]7.2 Filtering and Prevention of Harmful Content
Filtering systems restrict access to websites or content involving:
· extremist or terrorist material
· pornography or sexualised content
· illegal activities (e.g., weapons, drugs)
· violent or harmful content
· criminal exploitation
· malware or malicious software
Where filtering identifies repeated attempts to access harmful categories, IT Services may review the activity for security or policy breaches.
In some cases, IT Services may request further advice from the Safeguarding Team or Prevent Lead if there are indications of:
· potential extremism or radicalisation
· coercion, exploitation or grooming
· harmful behavioural patterns
· repeated access linked to violence or extreme content
Any escalation will be proportionate and will follow established safeguarding or Prevent processes.
[bookmark: _Toc215751902]7.3 Prevent Duty and Digital Safety
The Prevent Duty applies to online as well as physical environments. Digital safety supports the University’s Prevent responsibilities by:
· discouraging access to extremist material through filtering
· enabling proportionate review where concerning patterns may indicate risk
· helping identify individuals who may require support or early intervention
· informing the University’s Prevent Risk Assessment and action planning
While the University’s current technical systems do not yet automatically flag Prevent-related activity to central teams, this capability is being developed as part of ongoing Prevent improvements.
Concerns identified by staff or students regarding online extremism must be reported via:
· safeguarding@wlv.ac.uk
· prevent@wlv.ac.uk
[bookmark: _Toc215751903]7.4 Responsibilities of Staff and Students
All members of the University community share responsibility for safe and appropriate use of IT systems and must:
· comply with the Acceptable Use Policy
· report online abuse, harassment, extremism or harmful activity
· avoid accessing, downloading or sharing illegal or harmful content
· refrain from hate speech, harassment or discriminatory behaviour online
· respect privacy, confidentiality and dignity when using digital platforms
· use technology responsibly and lawfully
Misuse of IT systems may lead to disciplinary action, withdrawal of access privileges, and referral to external authorities where necessary.
[bookmark: _Toc215751904]7.5 When Digital Misuse Becomes a Safeguarding Concern
Digital behaviour may raise safeguarding concerns when it involves:
· online grooming, coercion or exploitation
· sharing sexual images without consent
· accessing or circulating illegal or harmful material
· hate-based or extremist behaviour
· targeted harassment, threats or intimidation
· attempts to contact vulnerable individuals for harmful purposes
· significant/repeated attempts to access prohibited content
· indications of self-harm, suicidality or serious mental health deterioration
In such cases:
· Staff must make an immediate safeguarding referral via the online form.
· Students and apprentices may contact safeguarding@wlv.ac.uk or prevent@wlv.ac.uk.
· IT Services may be asked to provide technical evidence to support risk assessment.
[bookmark: _Toc215751905]7.6 Escalation and Response
Where a digital concern is raised manually or through IT review:
1. IT Services review any relevant technical information.
2. The Safeguarding or Prevent Lead assesses the risk and determines next steps.
3. A support plan may be put in place (e.g., MHWB, Disability & Inclusion, Academic Support).
4. Escalation to external agencies may occur, including:
Police (including Channel Panel, if deemed appropriate by Police Prevent Team)
Local Prevent Co-ordinators
Social Care
LADO
All actions will be recorded securely within the University’s safeguarding case management system.
Note: Automated IT-to-safeguarding alerting is not yet in place but is being developed.
[bookmark: _Toc215751906]7.7 Data Protection and Privacy
Digital monitoring is:
· lawful
· proportionate
· designed to protect system integrity and community safety
· compliant with UK GDPR and the Data Protection Act 2018
Monitoring is not punitive. Its primary purpose is:
· prevention of harm
· safeguarding
· system protection
· compliance with statutory duties including Prevent and E6
[bookmark: _Toc215751907]8. Disciplinary Processes and Positions of Trust 
The University of Wolverhampton is committed to handling all concerns about misconduct, abuse, harm, exploitation or breaches of safeguarding responsibilities in a timely, fair, transparent and compliant manner. The University operates a zero-tolerance approach to behaviours that compromise the safety, dignity or wellbeing of its community.
This section covers how allegations are managed, the legal duties relating to positions of trust, and the University’s obligations to refer cases to external agencies when appropriate.
[bookmark: _Toc215751908]8.1 Overarching Principles
Safeguarding concerns involving staff, students, apprentice learners, visitors or contractors will always be:
· taken seriously
· assessed promptly
· managed fairly and objectively
· recorded accurately
· investigated by appropriately trained individuals
· escalated when concerns meet statutory thresholds
The University will ensure that:
· individuals raising concerns receive appropriate support
· decisions prioritise safety and welfare
· processes remain trauma-informed and sensitive
· confidentiality is maintained on a need-to-know basis
· complaints are addressed without delay
· allegations are handled impartially
Where required by law, the University will also make formal referrals to statutory bodies
[bookmark: _Toc215751909]8.2 Allegations of Misconduct or Abuse
A safeguarding concern may involve a member of the University community:
· behaving in a way that has harmed or may harm a child, young person or adult at risk
· committing or possibly committing a criminal offence
· behaving in a way that indicates unsuitability to work with children, apprentices or adults at risk
· misusing their position of trust
· engaging in sexual harassment, discrimination or abusive behaviour
· committing serious breaches of professional standards
· behaving in a manner that may require referral to the DBS or a regulatory body
Concerns may relate to on-campus, off-campus or online behaviour.
The Safeguarding Team will ensure that any such concerns are reviewed, risk-assessed and escalated appropriately.
[bookmark: _Toc215751910]8.3 Legal Context: Positions of Trust
Under the Sexual Offences Act 2003, it is a criminal offence for any person aged 18 or over in a position of trust to engage in sexual activity with:
1. Anyone under the age of 18, even if the relationship is consensual
2. Any adult at risk, regardless of their age
Within the University, positions of trust may include:
· teaching and academic staff
· student-facing roles
· apprenticeship tutors
· supervisors and mentors
· researchers working with human participants
· security and accommodation staff
· Wellbeing, Student Life and support staff
· anyone with safeguarding responsibilities or access to sensitive information
Breaches of these legal duties will trigger immediate safeguarding escalation and may result in:
· disciplinary action
· reporting to the Police
· referral to the Disclosure and Barring Service (DBS)
· notification to professional or regulatory bodies
· exclusion or dismissal
[bookmark: _Toc215751911]8.4 Personal Relationships and Boundary Expectations
The University has a Personal Relationships Policy which supports compliance with OfS Condition E6 and sets out expectations regarding:
· staff–student boundaries
· supervisor–researcher relationships
· relationships involving unequal power dynamics
· transparent declaration and management of conflicts of interest
· safeguarding considerations
· protection from harassment, coercion or exploitation
all staff and students are required to adhere to this policy.

[bookmark: _Toc215751912]8.5 Disciplinary Action
Breaches of the Safeguarding Policy and related procedures may result in disciplinary action under:
· Staff Disciplinary Policy
· Student Disciplinary Regulations
· Fitness to Practise procedures (for students on regulated programmes)
· Employer action (for apprentices)
· Contractor removal from site
Disciplinary processes will be:
· fair and evidence-based
· proportionate
· trauma-informed
· conducted by staff trained in managing sensitive cases
· compliant with national guidance and University procedures
Where appropriate, the University will suspend or impose precautionary measures while investigations take place. This does not indicate wrongdoing; it is a safeguarding measure.
[bookmark: _Toc215751913]8.6 External Reporting Obligations
In accordance with safeguarding legislation, the University must notify statutory authorities when appropriate.
These include:
• Local Authority Designated Officer (LADO)
Where an allegation involves a staff member or volunteer who may pose a risk to children or young people.
• Children’s Social Care or Adult Social Care
For safeguarding concerns meeting statutory thresholds.
• Police
Where a crime may have been committed.
• Prevent / Channel
Where concerns relate to radicalisation or extremist risk.
• Disclosure and Barring Service (DBS)
Where an individual is:
· dismissed because of safeguarding concerns
· removed from regulated activity
· redeployed away from regulated activity due to safeguarding risks
· would have been dismissed had they not resigned
This is a legal duty. Failure to refer is a criminal offence.
• Professional Regulators
Such as:
· NMC
· HCPC
· Social Work England
when concerns relate to professional conduct or suitability to practise.
[bookmark: _Toc215751914]8.7 Low-Level Concerns Framework
To support a safe and transparent culture, the University operates a low-level concerns process, enabling early identification of patterns of behaviour that may:
· breach professional boundaries
· raise concern about judgement
· risk escalating into safeguarding harm
· affect suitability for working with children or adults at risk
Low-level concerns are not disciplinary findings, but they:
· are recorded
· are reviewed for patterns or emerging risk
· support early intervention
· help maintain a culture of accountability
This section aligns with national recommendations under KCSIE 2025 and is central to preventing harm before it occurs.
[bookmark: _Toc215751915]8.8 Support for Those Involved in Allegations
The University recognises that safeguarding allegations are distressing and will:
· offer support to the person raising concerns
· ensure support is offered to any individual accused of wrongdoing
· provide clarity on process, expectations and timelines
· ensure that precautionary measures are proportionate
· ensure that wellbeing support is accessible throughout
No one will be left to navigate allegations alone.
[bookmark: _Toc215751916]9. Referrals, Reporting and Responding to Concerns 
All members of the University community must be alert to the possibility that a student, apprentice learner, colleague or visitor may be at risk of harm. This includes harm arising from abuse, neglect, exploitation, harassment, radicalisation, domestic abuse, mental health crisis or unsafe environments.
Safeguarding concerns must always be taken seriously and acted upon immediately.
This section sets out:
· how to recognise concerns
· how to respond to disclosures
· when and how to make a referral
· what happens after a concern is reported
· how statutory thresholds operate
· how records should be kept
· when external agencies must be involved
[bookmark: _Toc215751917]9.1 Responding to a Disclosure or Concern
Any member of university staff may receive a disclosure. In these moments, your response matters enormously.
When someone discloses harm, you must:
Do:
· Listen carefully and stay calm.
· Allow them to talk in their own words.
· Use open questions only (“Tell me what happened”).
· Reassure them they have done the right thing in speaking up.
· Make no judgement about the situation or people involved.
· Explain that you cannot promise confidentiality if someone is at risk.
· Tell them what will happen next and that support will be offered.
Do NOT:
· Ask leading questions.
· Attempt to investigate yourself.
· Promise that “nothing will happen” or “this will be kept secret.”
· Express shock or disbelief.
· Delay reporting because you are unsure.
Your responsibility is to listen, reassure and refer — not investigate.
[bookmark: _Toc215751918]9.2 Recording the Disclosure
As soon as possible — ideally within one hour — staff must:
Complete the University’s online safeguarding referral form, available at: Safeguarding - University of Wolverhampton 

Record:
· Date and time of the concern/disclosure
· Location of the incident or conversation
· Name and details of the person at risk
· Exact words used, where possible (use quotation marks for key phrases)
· Your observations (not interpretations)
· Any actions taken at the time
· Anyone else present
· Whether the individual is aware a referral is being made
Do not store safeguarding notes on local drives, emails or personal devices.
The only record should be the formal referral.
[bookmark: _Toc215751919]9.3 Immediate Risk Procedures
If someone is at imminent risk of harm, staff must:
1. Call 999 immediately.
Then:
2. Submit a safeguarding referral within 24 hours to inform the University Safeguarding Team.
If you are unsure whether a situation is “immediate risk,” err on the side of caution and seek urgent advice from the Safeguarding Team.
[bookmark: _Toc215751920]9.4 Safeguarding vs Welfare Concerns
Not every concern is a safeguarding issue. Some may indicate distress, financial pressure, housing problems, bereavement or academic difficulty.
Safeguarding concerns include:
· abuse, neglect or exploitation
· domestic violence
· sexual harm or misconduct
· mental health crisis with significant risk
· self-neglect or inability to keep oneself safe
· radicalisation concerns
· criminal exploitation
· children or adults at risk involved
Welfare concerns include:
· homesickness
· low mood or anxiety without risk
· academic stress
· accommodation issues
· financial concerns
· interpersonal conflict not involving harm
If in doubt: submit a safeguarding referral.
The Safeguarding Team will assess and triage.
[bookmark: _Toc215751921]9.5 Safeguarding Triage and Decision-Making
Once a referral is submitted:
1. The safeguarding inbox (monitored daily) receives the concern.
2. Head of Operational Safeguarding or a DDSL reviews the referral.
3. The team may:
· contact the student/apprentice for more information
· consult with the referrer
· conduct a safeguarding risk assessment
· coordinate a support plan
· liaise with faculties, employers (for apprentices), Student Life services
4. Where thresholds are met, the team escalates to:
· Children’s Social Care
· Adult Social Care
· LADO
· Prevent/Channel
· Police or emergency services
· NHS crisis teams
Safeguarding responses are proportionate, trauma-informed and student-centred.
[bookmark: _Toc215751922]9.6 Referrals Relating to Children (Under 18s)
Children at the University may include:
· under-18 students
· apprentices aged 16–18
· children involved in outreach, research, events
· visitors and children of staff/students
If a child is at risk of significant harm, the DSL/DDSL has a legal duty to refer to Children’s Social Care.
Parents/carers are informed unless:
· informing them puts the child at greater risk
· the allegation involves a parent/carer
· sexual abuse is suspected
· fabricated/induced illness is suspected
· an immediate response cannot wait
Records must clearly document reasons for informing or not informing parents.
[bookmark: _Toc215751923]9.7 External Liaison: Children’s Social Care, LADO & Police
Children’s Social Care
The DSL/DDSL will:
· consult Social Care when thresholds are unclear
· refer immediately when thresholds are met
· attend strategy meetings and multi-agency meetings
· contribute to plans and reviews
Local Authority Designated Officer (LADO)
A LADO referral is required if an allegation involves a staff member or volunteer who may pose a risk to children.
Police
The Police are contacted when:
· a crime may have been committed
· an individual is missing and believed to be at risk
· immediate protective action is necessary
[bookmark: _Toc215751924]9.8 Adults at Risk (Care Act 2014)
If an adult has:
1. care and support needs,
2. is experiencing or at risk of abuse or neglect, and
3. is unable to protect themselves,
the DSL/DDSL must refer to Adult Social Care.
Consent is sought where appropriate, but may be overridden:
· if others may be at risk
· if a crime has been committed
· if the person lacks mental capacity
· if it is in the public interest to share information
[bookmark: _Toc215751925]9.9 Prevent and Radicalisation Referrals
Concerns relating to extremist risk must be referred through the safeguarding process.
The Prevent Lead may escalate to:
· Regional Prevent Officers
· Channel Panel
· Local CONTEST structures
· Police Counter Terrorism teams
Prevent referrals must be handled sensitively, proportionately and without discrimination.
[bookmark: _Toc215751926]9.10 Allegations Against a Member of the University Community
These include staff, students, contractors, volunteers, mentors or apprentices.
Concerns may involve:
· misuse of power
· boundary violations
· sexual misconduct
· exploitation of vulnerability
· online harm
· discrimination or hate-based behaviour
Depending on the severity, actions may include:
· immediate safeguarding intervention
· suspension or precautionary measures
· disciplinary investigation
· referral to Police, LADO or Social Care
· DBS referral
· fitness to practise processes
· Prevent escalation
The individual raising the concern must be supported throughout.
[bookmark: _Toc215751927]9.11 Low-Level Concerns
A “low-level concern” is any concern about a staff member’s behaviour that does not meet the threshold for harm but could:
· indicate poor judgement
· undermine professional boundaries
· suggest emerging risk
· reveal patterns over time
Low-level concerns are:
· logged
· reviewed
· monitored for patterns
· addressed early
[bookmark: _Toc215751928]9.12 Missing or Non-Engaging Student Protocol
A safeguarding response may be required when a student:
· suddenly disengages
· stops attending classes or placement
· does not respond to communication
· is reported missing by peers, staff or employers
· leaves accommodation unexpectedly
Process:
1. Attempt contact via multiple channels.
2. Check engagement on university systems.
3. Contact next of kin only when justified under safeguarding or vital interest grounds.
4. Liaise with:
· Safeguarding Team
· Accommodation
· Security
· Employer (for apprentices)
· Placement providers
5. If risk is suspected:
· contact Police
· escalate to Social Care where appropriate
Records of all steps must be kept
[bookmark: _Toc215751929]9.13 Out-of-Hours Support
After 5pm and before 9am:
· The safeguarding inbox provides automated emergency guidance.
· Students can access WLV Student Life Connect, a free 24/7 independent support line.
· Staff may contact emergency services if required.
Students must be encouraged to seek urgent help when unsafe.
[bookmark: _Toc215751930]9.14 Record Keeping
The Safeguarding Team uses a secure case management system to record:
· referrals
· actions taken
· decisions made
· consultations
· referrals to external bodies
· outcomes and follow-up measures
Records are:
· confidential
· access-controlled
· compliant with UK GDPR
· held separately from academic or HR files
· retained in line with statutory guidance (e.g., to age 25 for children’s cases)
[bookmark: _Toc215751931]9.15 GDPR and Information Sharing
Information is shared when:
· it is necessary to prevent harm
· it is required by law
· it is in the public interest
· vital interests are at stake
· a child or adult at risk cannot protect themselves
Safeguarding information sharing may rely on:
· Vital Interests
· Public Task
· Legal Obligation
Staff must never allow fears around data protection to prevent them from sharing information when someone may be at risk.
[bookmark: _Toc215751932]9.16 Unsure Whether to Report?
If there is any doubt, staff must:
· contact the Safeguarding Team for advice
· submit a referral
· never assume someone else will act
Sharing concerns early prevents harm and ensures timely support.
[bookmark: _Toc215751933]10. Adults at Risk 
The University of Wolverhampton is committed to protecting adults at risk from harm, abuse, neglect or exploitation. This includes providing support, implementing proportionate safeguarding measures and working with external agencies to ensure safety and wellbeing.
[bookmark: _Toc215751934]10.1 Definition of an Adult at Risk
Under the Care Act 2014, an adult at risk is a person aged 18 or over who:
1. has care and support needs,
2. is experiencing or at risk of abuse or neglect, and
3. is unable to protect themselves from the abuse or neglect, or the risk of it, because of those needs.
Within a Higher Education context, adults at risk may include (but are not limited to):
· individuals with significant mental health difficulties
· students with disabilities or complex needs
· students experiencing domestic abuse
· those with learning difficulties or neurodiversity
· individuals with substance dependency
· care-experienced or estranged students
· adults experiencing homelessness or acute financial hardship
· those with limited social support
· individuals who may be targeted or exploited
· international students unfamiliar with UK systems and rights
[bookmark: _Toc215751935]10.2 Types of Abuse Relevant to Adults at Risk
Abuse can take many forms, including:
· Physical abuse
· Domestic abuse or coercive control
· Sexual abuse or exploitation
· Emotional or psychological abuse
· Financial abuse
· Neglect or self-neglect
· Organisational abuse
· Discriminatory abuse
· Online abuse and grooming
· Criminal exploitation (e.g., county lines)
· Radicalisation
The University treats all suspected abuse seriously and responds in line with statutory duties.
[bookmark: _Toc215751936]10.3 Responding to Concerns about Adults at Risk
If a staff member has concerns that an adult may be at risk of abuse or neglect, they must:
1. Respond appropriately to any disclosure.
2. Make a safeguarding referral immediately via the online referral form.
3. Contact emergency services if the person is in imminent danger.
The Safeguarding Team will:
· assess the concern
· complete a safeguarding risk assessment
· consult relevant professionals
· determine whether the case meets the threshold for Adult Social Care referral
· liaise with NHS, Police or emergency responders as appropriate
· implement a university support plan
Consent will be sought where appropriate, but it may be overridden if:
· the person lacks mental capacity
· others are at risk
· a crime has been committed
· there is an overriding public interest
[bookmark: _Toc215751937]10.4 Mental Capacity and Consent
Adults at risk may lack, or fluctuate in, mental capacity to make certain decisions.
Under the Mental Capacity Act 2005, safeguarding decisions must consider:
· the person’s ability to understand, retain, evaluate and communicate information
· whether they can consent at that moment
· whether they require reasonable adjustments
· whether a decision is made in their best interests
· their right to make unwise decisions unless risk is significant
Where capacity is uncertain, staff must refer to the Safeguarding Team, who may seek external professional advice.
[bookmark: _Toc215751938]10.5 Particularly Vulnerable Groups
The University recognises that some groups face heightened vulnerability:
· Care-experienced students
· Estranged students
· Adults with disabilities or chronic health conditions
· International students
· Students experiencing domestic abuse
· Adults involved in or escaping exploitation
· Asylum seekers or refugees
· Adults involved in the criminal justice system
Targeted support, monitoring and intervention may be required.
[bookmark: _Toc215751939]10.6 Adults at Risk in Apprenticeships
Where an adult at risk is enrolled on an apprenticeship:
· A risk assessment must be completed at the start of the programme.
· Controls must be agreed and shared with the employer.
· Welfare checks may be arranged regularly.
· Concerns arising in the workplace must be escalated to the University Safeguarding Team.
· Tripartite partnership (University–Employer–Apprentice) must be maintained.
· The University must consider Ofsted EIF safeguarding expectations.
If the apprentice is under 19 at the start of the programme, they remain under enhanced monitoring for six months beyond their 19th birthday.
[bookmark: _Toc215751940]10.7 Staff Responsibilities When Working with Adults at Risk
Staff must:
· Complete risk assessments for activities involving adults at risk.
· Always maintain professional boundaries.
· Work in open, visible environments where possible.
· Avoid unnecessary physical contact.
· Avoid unsupervised contact where reasonably practicable.
· Use approved University communication channels only.
· Be aware of signs of abuse or neglect.
· Report concerns immediately to the Safeguarding Team.
Staff must never:
· promise confidentiality
· engage in private or secretive communication
· involve adults at risk in social activities outside organised University environments
· attempt to investigate concerns themselves
[bookmark: _Toc215751941]10.8 Radicalisation and Adults at Risk
Adults at risk may be more susceptible to extremist influence due to isolation, vulnerability or online exploitation.
The Prevent Duty applies equally to adults at risk. The Safeguarding Team will:
· triage the concern
· consult with the Prevent Lead
· contact Channel or Prevent Officers when appropriate
· record actions and outcomes
Radicalisation concerns should always be raised immediately via safeguarding@wlv.ac.uk.
[bookmark: _Toc215751942]10.9 Multi-Agency Working
Safeguarding adults at risk often requires collaboration. The University works with:
· Local Authority Adult Social Care
· NHS Mental Health Crisis Teams
· Police
· Domestic abuse services
· Prevent and Channel
· Housing services
· Substance misuse workers
· Charities and third-sector organisations
Multi-agency working ensures:
· coordinated intervention
· consistent support
· information-sharing in line with legislation
· reduction of risk and harm
The University participates in professional meetings, case conferences and joint risk management discussions whenever invited or required.
[bookmark: _Toc215751943]10.10 Record Keeping (Adults at Risk)
Records must:
· be clear, accurate and factual
· include all decisions, actions and rationale
· reflect conversations with external agencies
· be stored securely in the safeguarding case management system
· be retained in line with the University retention schedule and statutory requirements
These records must be strictly confidential and accessed only by authorised safeguarding staff.
[bookmark: _Toc215751944]10.11 Reporting to External Agencies
The Safeguarding Team will refer adults at risk to Adult Social Care, Police, NHS or Prevent where:
· safety concerns meet statutory thresholds
· mental capacity is compromised
· immediate intervention is needed
· a crime may have been committed
· the person cannot protect themselves
· there is risk to others
· exploitation or coercion is suspected
The University also supports students accessing specialist services, including:
· domestic abuse support
· sexual health services
· counselling
· crisis mental health teams
· victim support
No adult at risk will be left without a pathway to safety.
[bookmark: _Toc215751945]10.12 Adults at Risk in University Accommodation
Accommodation staff must:
· report concerns immediately
· note patterns of isolation or withdrawal
· monitor repeated welfare flags
· escalate issues involving safety, coercion, harassment or exploitation
· work closely with Safeguarding, Security and Student Life
Wellbeing checks may be required for residents deemed vulnerable or at risk.
[bookmark: _Toc215751946]11. Working With Children 
The University of Wolverhampton engages with children and young people in various contexts, including under-18 students, apprentices, outreach and widening participation programmes, research activities, campus events, sports, community initiatives, and work experience placements.
The University has a statutory duty to safeguard and promote the welfare of all children who come into contact with the institution.
This duty applies to:
· Under-18 enrolled students
· Children involved in campus events or external partnerships
· Children involved in research
· School groups visiting campus
· Children of staff, students or visitors who attend University premises
[bookmark: _Toc215751947]11.1 Legal and Statutory Framework
Safeguarding children at the University is governed by:
· Children Act 1989 & 2004
· Education Act 2002
· Working Together to Safeguard Children 2023
· Keeping Children Safe in Education (KCSIE 2025)
· Sexual Offences Act 2003 (Positions of Trust)
· Safeguarding Vulnerable Groups Act 2006
· Prevent Duty Guidance 2023
· Voyeurism Act 2019
· Modern Slavery Act 2015
· UK GDPR & Data Protection Act 2018
All staff working with, or in contact with, children must be familiar with Part One of KCSIE 2025 and follow principles of child-centred, trauma-informed practice.
[bookmark: _Toc215751948]11.2 Responsibilities When Working with Children
All colleagues involved in teaching, supervising, supporting or engaging with children must ensure that:
· A robust risk assessment is completed prior to activities involving children.
· Professional boundaries are upheld at all times.
· Children are never left in situations that could place them at risk.
· All communication is appropriate and conducted via University channels.
· Unnecessary physical contact is avoided.
· They avoid being alone with a child wherever reasonably practicable.
· Children are never invited to staff accommodation, social settings or private residences.
· Children are protected from exposure to inappropriate content, language or activities.
· They follow all instructions for supervising children during campus visits and events.
Staff must always act in accordance with:
· University Safeguarding Policy
· KCSIE 2025
· Professional codes of conduct
· University risk assessment processes
[bookmark: _Toc215751949]11.3 Recognising Abuse in Children
University staff must be alert to the signs of abuse, harm or neglect, including:
· physical injury
· unexplained changes in behaviour
· sexualised behaviour or inappropriate knowledge
· signs of grooming or online exploitation
· deterioration in mental health
· presenting with fear, distress or withdrawal
· appearing hungry, unkempt or physically neglected
· disclosure from the child or another person
Any concern, however small, must be reported via the safeguarding referral process.
[bookmark: _Toc215751950]11.4 Children Who Are Particularly Vulnerable
Some children may require additional vigilance, including:
· Children in care (Looked-after Children)
· Care leavers
· Young carers
· Unaccompanied asylum-seeking children
· Children living away from home
· Children with disabilities or medical needs
· Those subject to Child Protection Plans
· Children experiencing domestic abuse or living in households with high-risk indicators
· Children involved with Youth Offending Teams or court processes
These groups may need enhanced risk assessment and support.
[bookmark: _Toc215751951]11.5 Under-18 Students and Looked-After Children
The University may admit students who are under the age of 18.
Admissions responsibilities:
· Parents/guardians/carers must confirm agreement with the University’s safeguarding requirements.
· Parents/guardians retain legal responsibility for the child until age 18.
· Risk assessments must be in place for departments involved in teaching under-18s.
Support for under-18 students includes:
· Dedicated safeguarding monitoring
· Pastoral support through Student Life
· Enhanced communication requirements
· Early help where concerns arise
· Appropriate liaison with Children’s Social Care when thresholds are met
Looked-after children and care-experienced young people
The University works closely with local authorities to:
· coordinate support and planning
· provide bespoke welfare and academic assistance
· ensure multi-agency communication
· contribute to statutory meetings
· ensure safety during transition periods
The University recognises that vulnerabilities often continue beyond age 25 and provides ongoing support.
[bookmark: _Toc215751952]11.6 Prevent and Children
When the concern relates to radicalisation, extremism or online grooming, the case will be escalated in line with:
· University Prevent Duty arrangements
· Local CTLP
· Channel panel expectations
· Prevent referral procedures
This applies regardless of citizenship or location on campus.
[bookmark: _Toc215751953]11.7 Organising Activities Involving Children
Any activity involving children must include:
· A written risk assessment, authorised prior to the activity
· Appropriate staffing ratios
· DBS checks for staff where eligible
· Clear supervision arrangements
· Emergency planning and first-aid provisions
· Clear arrival and departure arrangements
· Consideration of digital/photography permissions
· Coordination with external partners where jointly delivered
· Adherence to “Children on Campus” guidance
Copies of risk assessments must be retained within the relevant Faculty or Directorate.
[bookmark: _Toc215751954]11.8 Work Experience
Where the University offers work experience to a child:
· A specific safeguarding risk assessment must be completed.
· Controls identified must be implemented and monitored.
· The school or organisation must provide their own risk assessment.
· Plans must be agreed between university staff, parents/carers and the school.
· The supervisor must be trained and aware of safeguarding obligations.
[bookmark: _Toc215751955]11.9 Positions of Trust (Children)
It is a criminal offence under the Sexual Offences Act 2003 for a person aged 18+ in a position of trust to engage in sexual activity with a child (a person under 18), regardless of:
· consent
· perceived maturity
· context or setting
The University takes any breach extremely seriously.
Any such allegation:
· must be referred immediately to the Safeguarding Team
· will be escalated to the Local Authority Designated Officer (LADO)
· may be reported to Police
· may trigger precautionary measures or suspension
· will be considered for DBS referral
[bookmark: _Toc215751956]11.10 Responding to Concerns About Children
All concerns must follow the University’s safeguarding process. Staff must:
1. Respond appropriately to the child
2. Record the disclosure
3. Report via the online referral form
4. Refer to emergency services if the child is at immediate risk
The DSL/DDSL will:
· determine whether a Children’s Social Care referral is required
· consult with Social Care or Early Help services
· attend multi-agency meetings
· implement safety and support plans
· monitor ongoing risk
Children’s welfare always takes precedence over confidentiality.
[bookmark: _Toc215751957]11.11 Children in Research Settings
Where research involves children:
· Ethics approval must be secured in advance
· Researchers must undergo appropriate checks and training
· Parental/carer consent is mandatory (unless specific legal exceptions apply)
· Safeguarding risks must be addressed in research design
· Interviews with children must not occur unsupervised
· Researchers must report any safeguarding concerns immediately
Research participants under 18 must never be placed at risk because of University-led activity.
[bookmark: _Toc215751958]11.12 Record Keeping (Children)
Records must include:
· date, time and description of concern
· actions taken
· decisions and rationale
· consultation with Social Care or LADO
· updates from meetings or plans
These records are kept securely until the child reaches the age of 25, in line with statutory requirements.
[bookmark: _Toc215751959]12. Organising Activities Involving Children 
The University of Wolverhampton regularly welcomes children and young people onto its campuses through outreach, widening participation, public engagement, research involvement, sport and cultural activities, summer schools, and community events. In addition, some departments host work experience placements for school-aged pupils.
The University is committed to ensuring that all activities involving children are safe, well-planned, properly supervised and compliant with statutory safeguarding duties. This section sets out the necessary procedures to mitigate risk and uphold the safety and wellbeing of all children who engage with the University.
[bookmark: _Toc215751960]12.1 General Principles
All activities involving children must:
· place the welfare and safety of children at the forefront of planning
· be risk-assessed prior to the activity
· be supervised by staff with appropriate skills and (where eligible) DBS checks
· ensure children are never left unsupervised with an adult whose suitability is unknown
· comply with university safeguarding and health and safety procedures
· ensure parents, schools or carers are fully informed where required
· adhere to recognised safer working practices
· respect the dignity, privacy and rights of the child
No activity may proceed until safeguarding and risk mitigation requirements are met.
[bookmark: _Toc215751961]12.2 Risk Assessments
A written safeguarding-focused risk assessment must be completed for any activity that involves children. This includes:
· outreach events
· school visits
· public engagement activities
· research involving minors
· sports activities and clubs
· work experience placements
· residential or overnight events
· one-to-one or small group teaching sessions
· external events hosted on university premises
The risk assessment must consider:
· staffing levels and ratios
· supervision arrangements
· DBS requirements
· first aid and emergency procedures
· arrival and departure arrangements
· digital safety, photography and filming permissions
· environment-specific risks (e.g., laboratories, studios, workshops)
· transport and movement across campus
· Prevent-related considerations where applicable
Completed assessments must be retained by the relevant Faculty or Directorate.
[bookmark: _Toc215751962]12.3 Staffing and Supervision
Supervision Ratios
Staffing levels must reflect:
· the age of the children
· the activity being carried out
· whether external staff (e.g., teachers) are present
· inclusion needs
· environmental risk factors
Staff Conduct
Staff and volunteers must:
· always maintain professional boundaries
· avoid being alone with a child unless essential for the activity and risk-assessed
· avoid unnecessary physical contact
· use approved University channels for communication
· never invite children into private areas or personal accommodation
· ensure any concerns regarding behaviour or welfare are reported immediately

[bookmark: _Toc215751963]12.4 Photography, Filming and Digital Media
Photographs or video recordings of children must not be taken unless:
· permission has been granted by parents/carers or the school,
· images are stored and used securely, and
· children are not identifiable unless explicitly agreed.
Staff must comply with:
· University Data Protection requirements
· Children on Campus guidance
· Prevent Duty considerations (regarding online exploitation risks)
Recording in private, sensitive or intrusive contexts is strictly prohibited.
[bookmark: _Toc215751964]12.5 Arrival, Departure and Movement Across Campus
Activities involving children must include clear arrangements for:
· meeting points
· registration
· supervision during movement across campus
· safe departure and handover
· procedures if a child is late, missing or collected by an unverified individual
Staff must never release a child to an adult unless authorised by a parent, school or carer.
[bookmark: _Toc215751965]12.6 Emergencies and First Aid
When planning activities, staff must ensure:
· first aid provision is adequate
· emergency procedures are explained to staff and children
· staff know how to contact security or emergency services
· all incidents and near misses are recorded and escalated
· health and medical needs are known and risk-managed
Children requiring urgent medical attention must receive it immediately, and parents/carers must be informed as soon as possible.
[bookmark: _Toc215751966]12.7 Joint Activities with External Organisations
Where activities are run alongside or by external partners:
· each organisation must complete its own risk assessment
· risk assessments must be shared in advance
· roles and responsibilities must be clearly defined
· partner organisations must provide evidence of relevant DBS checks and safeguarding arrangements
· Facilities and Security must be aware of external partners involved
The University reserves the right to withdraw from partnership activity if safeguarding standards are not met.
[bookmark: _Toc215751967]12.8 Transport and Off-Campus Activities
Transport arrangements (e.g., coaches, minibuses, taxis) must:
· be appropriately risk-assessed
· ensure children are not left unattended
· comply with safeguarding requirements
· ensure staff ratios meet activity demands
When children are taken off-site:
· parental/carer consent is required
· emergency contacts must be accessible
· staff must be briefed on safety protocols
[bookmark: _Toc215751968]12.9 Prevent Duty Considerations in Children’s Activities
Activities involving children must:
· ensure materials and content are appropriate
· safeguard children from harmful or extremist content
· report any concerns relating to radicalisation or extremist risk immediately
· comply with the University's Prevent Duty risk assessment
Workshops, debates or events covering sensitive topics must be risk-managed and age-appropriate.
[bookmark: _Toc215751969]12.10 Communication with Children
Staff must:
· communicate clearly and appropriately
· avoid personal or inappropriate language
· never initiate or respond to contact via personal social media
· use only University-approved channels
· maintain professional distance while being approachable and supportive
[bookmark: _Toc215751970]12.11 Reporting Safeguarding Concerns During Activities
Any concern about a child must be:
1. Responded to appropriately at the moment
2. Recorded accurately
3. Reported via the safeguarding referral form
4. Escalated to the Safeguarding Team
Emergency services must be contacted immediately if a child is at risk of immediate harm.
[bookmark: _Toc215751971]12.12 Children and Laboratory/Technical Environments
Certain specialist spaces require heightened risk management, including:
· laboratories
· engineering or construction workshops
· theatre stages or studios
· sports and fitness facilities
· IT labs
Risk assessments must specify:
· access restrictions
· required PPE
· supervision requirements
· environmental and equipment hazards
· emergency shutdown procedures
[bookmark: _Toc215751972]12.13 Work Experience (Under-18s)
Where the University hosts a child for work experience:
· A safeguarding risk assessment must be completed
· Controls must be documented and agreed
· Supervisors must be trained and vetted appropriately
· Parents/carers and the school must be informed of all arrangements
· Activities must be age-appropriate
· Unsupervised contact must be avoided
· University and school risk assessments must be exchanged
The University may decline placement requests if safeguarding requirements cannot be met.
[bookmark: _Toc215751973]12.14 Documentation and Record Keeping
For all activities involving children, staff must retain:
· risk assessments
· consent forms
· attendance lists
· photography/filming permissions
· incident logs
· communications relevant to planning and safeguarding
Records must be stored securely and shared only with authorised individuals.
[bookmark: _Toc215751974]13. Monitoring, Review and Assurance 
The University of Wolverhampton is committed to maintaining strong governance, continual improvement and transparent oversight of safeguarding arrangements. Monitoring and assurance systems ensuring that safeguarding practice is effective, compliant, and responsive to emerging risks.
This section outlines how the University monitors safeguarding activity, how assurance is maintained across the institution, and how leadership bodies receive the information required to fulfil their statutory and regulatory responsibilities.
[bookmark: _Toc215751975]13.1 Safeguarding Register and Case Monitoring
The Office of the University Secretary maintains a Safeguarding Register, which records all safeguarding concerns raised across the institution.
The Register allows the University to:
· monitor case volumes and trends
· identify emerging risks or themes
· analyse caseloads (including by faculty, apprenticeship area or residence)
· ensure timely follow-up and case closure
· track referrals to external agencies
· evaluate responsiveness and outcomes
The Head of Operational Safeguarding oversees case management, ensuring that:
· all referrals are logged promptly
· actions are documented clearly
· risk assessments are recorded
· multi-agency involvement is captured
· records are maintained securely and compliantly
[bookmark: _Toc215751976]13.2 Trend Analysis and Reporting
The Safeguarding Team will produce routine monitoring reports, highlighting:
· number and type of safeguarding concerns
· demographic and vulnerability insights
· Prevent-related alerts
· themes (e.g., domestic abuse, mental health, exploitation)
· positions of trust cases
· children and adults at risk activity
· apprenticeship safeguarding patterns
· non-engagement or missing student alerts
· digital safety/IT monitoring trends
· LADO, Social Care, Channel and Police contacts
· case timeliness and outcomes
These reports inform:
· safeguarding practice improvements
· policy and procedure development
· training priorities
· risk assessment updates
· workload and capacity planning
[bookmark: _Toc215751977]13.3 Annual Safeguarding Assurance Report
An Annual Safeguarding Assurance Report will be presented every autumn to:
· the University Executive Board (UEB)
· the Audit & Risk Committee
· the Board of Governors
This report includes:
· annual safeguarding activity data
· analysis of key themes and risk indicators
· progress against safeguarding and Prevent action plans
· compliance with OfS Conditions E2 and E6
· compliance with the Worker Protection Act
· significant cases (appropriately anonymised)
· SCR (Single Central Record) audit outcomes
· training completion rates
· Prevent risk assessment updates
· culture and environment indicators
· external regulatory or partner feedback
· priorities for the coming year
This review provides formal assurance that safeguarding systems are effective and compliant.
[bookmark: _Toc215751978]13.4 Internal Audits and Quality Assurance
The University conducts internal audits to assess safeguarding and Prevent effectiveness. This may include:
· reviews of case management records
· quality audits of referrals
· evaluation of risk assessments
· checks against statutory thresholds
· training compliance audits
· SCR audits
· effectiveness of multi-agency collaboration
· faculty-level safeguarding compliance checks
· apprenticeship safeguarding reviews
· review of sensitive cases
· analysis of low-level concerns
Audit outcomes are reviewed by:
· the DSL (University Secretary)
· the Principal Safeguarding Lead
· the University Safeguarding Group
· the Audit & Risk Committee
Improvement actions are tracked through appropriate governance channels.
[bookmark: _Toc215751979]13.5 External Scrutiny and Regulatory Compliance
Safeguarding arrangements are subject to external regulation and may be reviewed by:
· OfS (including E2/E6 alignment)
· Ofsted (for apprenticeships)
· Prevent regional teams and the Home Office
· External auditors or consultants
· Local Authority Designated Officers (LADOs)
· Children’s or Adult Social Care
· Professional bodies (NMC, HCPC, TRA, etc.)
The University welcomes external challenge and uses insights to strengthen safeguarding practice.
[bookmark: _Toc215751980]13.6 Continuous Improvement
The University is committed to continuous improvement and will:
· update policies and procedures at least annually
· refresh the Prevent risk assessment annually
· revise training content to reflect emerging risks
· engage students and apprentices in feedback cycles
· improve visibility of safeguarding support routes
· update action plans in response to audit findings
· collaborate with external experts including Police, Social Care, Prevent and NHS
· keep pace with legislation, guidance and sector best practice
Areas requiring improvement are acted upon promptly and monitored through oversight committees.
[bookmark: _Toc215751981]13.7 Training and Culture Monitoring
Safeguarding culture is shaped by the knowledge, confidence and engagement of staff and students. The University monitors:
· completion rates for mandatory training
· specialist training uptake (e.g., E6, tackling harassment)
· feedback on training quality
· staff confidence in reporting processes
· student feedback on safety and support
· pathway visibility (e.g., Report + Support™ data when launched)
Findings inform the University’s culture improvement work, including campaigns such as Staying Safe, No Lone Wolves, Consent Education, and Orange Wolves.
[bookmark: _Toc215751982]13.8 Policy Review
This Safeguarding Policy will be:
· reviewed annually by the DSL and Principal Safeguarding Lead
· scrutinised by the Designated Safeguarding Governor
· approved by the University Executive Board
· formally approved by the Board of Governors
· updated earlier if legislation, guidance, internal audit or serious case learning requires it
Version control will be maintained within the policy document.
Related Policies and Procedures 
This Safeguarding Policy should be read alongside the following University policies and procedures:
· Disciplinary Policy (Staff and Students)
· Fitness to Practise Policy (Professional Pathway Students)
· Prevent Duty Guidance (University)
· Personal Relationships Policy (2025)
· Sexual Harassment Prevention and Response Policy (2025)
· DBS and Safer Recruitment Policy
· Health and Safety Policy and Guidance for Events
· Children on Campus Procedures
· IT Acceptable Use Policy and Monitoring Guidance
· Freedom of Speech Code of Practice
· Data Protection and Privacy Policies
· Apprenticeship Safeguarding Handbook
· Cause for Concern Procedure
· WLV Student Life Connect and Wellbeing Support Framework
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